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RE: Notice of Monetary Penalty —- NEMT Broker

Dear Rick:

By Notice of Action dated February 24, 2020, Aetna Better Health (ABH) was notified of
its requirement to provide non-emergency medical transportation to eligible enrollees in
accordance with the terms of its contract with the Louisiana Department of Health (LDH),
which provides:

7.8.9. Non-Emergency Medical Transportation and Non-Emergency
Ambulance Transportation

7.8.9.1. MCO shall have sufficient NEMT providers, including
wheelchair lift equipped vans, to transport members to/from
medically necessary services when notified 48 hours in advance.

7.8.9.2. For medically necessary non-emergent transportation
requested by the member or someone on behalf of the member, the
MCO shall schedule the transportation and require its NEMT/NEAT
provider to arrive and provide services with sufficient time to ensure
* that the member arrives at least fifteen (15) minutes, but no more
than one (1) hour, before the appointment; does not have to wait
more than one hour after the conclusion of the treatment for

transportation; is not picked up prior to the completion of treatment;
and is not in the vehicle for more than one (1) hour in excess of the
estimated travel time, as calculated by a mapping application, for

eachleg of the trip
!
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ABH was also informed that LDH had received numerous enrollee and medical service
provider complaints regarding the failure of ABH’s contracted transportation provider,
LogistiCare, to provide scheduled transportation to enrollees. ABH was placed on notice
that beginning April 1, 2020, a penalty may be assessed for each instance a transportation
provider does not show up for a scheduled transport.

On July 8, 2020, LDH received a complaint from enrollce \jjjjJEMM®who reported
that a transportation provider failed to show up for a scheduled transport to physical therapy
and physician appointments. On July 10, 2020, ABH confirmed the transportation “no-
shows” and indicated an internal scheduling oversight caused the enrollee to miss the two
scheduled appointments. ' '
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monetary penalty per occurrence per calendar day of non-compliance of $5,000, as outlined
in the contract between ABH and LDH. A total penalty in the amount of $10,000 (2 missed
- appointments) will be retained from the next monthly capitation payment made to ABH.

Shou

t me.

Sincerely,

Aacy @ Prthy

Stacy Guidry
Section Chief, Medicaid Program Operations and Compliance
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